Online Account
For Customers

Republic Services makes it easy to &s

manage your account from anywhere, REPUBL,C®

anytime. SERVICES

Sustainability in Action



About This Guide

Discover how it's easier than ever to self-serve online with tools available
24/7. This guide outlines the steps for using Republic Services online portal
and app.

1 Overview of Portal & App Features
2 App Download & Registration

3 Feature Details
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Manage your account from anywhere, anytime.

Republic Services online offerings are a one-stop resource where you
instantly access important information

« Submit requests or change service:
Schedule a pickup, report a missed pickup and receive service
notifications all in a few clicks.

« Get full transparency into your pickup schedule:
Choose which proactive notifications and service alerts to receive.

« Enjoy seamless payment activity:
Avoid late fees and reduce paper waste by setting up autopay and
paperless billing.

 Access from your favorite device:
Easily download the app on your phone or tablet or access the
website from any device.
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Overview of Portal & App Features

Use the same email/password on both the website and mobile app

Schedule a Pick Up
Report a Missed Pick Up
Repair a Container

Request Services

Service Alerts On/Off

Solid Waste Reminders*

Recycling Reminders*
Notifications

Make A Payment
E View Payment Activity

Auto Pay Set Up
Paperless On/Off

Bill Pay

*Mobile App only features
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App Download & Registration

IF YOU ALREADY HAVE AN ONLINE ACCOUNT, PLEASE SKIP TO PAGE 8.

CREATING AN ONLINE ACCOUNT

e Click on the Sign Up link.

e Fill out your information.

e Choose a secure password and follow the guidelines.

e Click Continue.

oip neryasre
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Email address”

Create your Account

Passwor: d*

Free and only takes a minute

Your password must contain

- At least 3 of the following:

* Lower case letters (a-z)
+  Upper case letters (A-Z)
* Numbers (0-9)
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App Download & Registration

DOWNLOADING THE APP

o Visit the App Store or the Google Play store.
e Type in Republic Services into the search bar.

e Click on the Republic Services app to download.
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App Download & Registration

EMAIL VERIFICATION

o Confirm you have submitted the correct email address.
« If correct, wait for the verification email.

« If not, use the links at the bottom for help.

e Click on Confirm my email address link found in your
email message.
« The link redirects you to a web browser.

e Login to the site using your new account email address
and password.

ol F -

Done & republicservices.com LY )

< B O B -

Please Verify Your Email for Your ) ® a E

Republic Services Profile inbax

Verify Your Email

We have sent a verification email to:
Jjane.smith@email.com

R —_
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Republic Services
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Once your emall is verified, tap "Check Again"
and you will be able to access all of the features
associated with your account.

Manage Your Account

To complete the registration process please verify
your email address by clicking the following link:
Confirm nail address.

Login to your account

ience any issues with your account,

Thank you,
Republic Services

Please Do Not Reply To This Email. This
mailbox is not monitored and you will not
receive a response.

Having Trouble?

This is not my email address.

cannot find my verification email.

R. .
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App Download & Registration

SOME ACCOUNTS AUTOMATICALLY LINK*, IF THIS OCCURS, PLEASE SKIP TO SLIDE 12

LINKING YOUR ACCOUNT

o After you verify your email address, login to the Republic

Services app. (You may have to close the app and open it back up if
the login screen is not visible.)

e Click Link Account.

e Enter your Account Number and Service Address Zip Code

Account Dashboard .
< Link Account

D A Municipality pays for my service.
Li nk YOU r Account (A city or town pays for your waste and recycling services.)

By linking your account you may be eligible to
Rw REPUB'.'G access the additional features below. Please have 1 Enter your account number
% ! SERVICES your account information ready. |
Auto Service

Alerts and
otneston

Paperiess
oy =

——
Link Account

If you do not have a welcome email, invoice or account

‘. Customer Support number, please lookup account number, or contact

customer service.

Mon - Fri | 7:30AM to 5PM for all time zones

Sat - Sun | Please use the online portal
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App Download & Registration

YOUR SERVICE ADDRESS

o Once you are redirected to the Link Account page, scroll
down to the bottom.

« Watch the video to learn about the linking process and your
online account benefits.

e Enter service address and click Verify Address.

e If the address in the light blue box is correct, click Use
Address.

5:00

& republicservices.com AA @ republicservices.com

® e a

Provide your service address and
R account number to link your
& % RepPUBLIC account.

SERVICES

)

A Link Account

Is this your address?

Welcome to your Republic Services
online account. In order to utilize bill
pay, we need to link your invoice with
your Republic Services Account. The
process is two simple steps. If you have

questions please watch the vi o
more information or chat no n
online representative.

18500 N ALLIED WAY
PHOENIX, AZ 85054

Try Again

Use Address >

< ]
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App Download & Registration

CONGRATULATIONS, YOUR ACCOUNT IS LINKED

You can now set up auto pay, view your pickup schedule,
choose how you receive notifications, and more.

//

=  AccountDashboard A \

Joaquin Cambil % Switch

Account Number: 3-0625-0079993

Balance Due: $618.48

Next Payment Due: $618.48 on 8/23/2023

Make Payment

Auto Pay Paperless

Week at a glance

18500 N Allied Rd Scottsdale, AZ v

Thursday, July 22

Solid Waste Cart 95/96 Gal A
Every other Thursday -

Thursday, July 22

Recycle Waste Cart 95/96 Gal A
Every other Thursday -

Thursday, July 22
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Feature Details

LINKING ADDITIONAL ACCOUNTS

o From the dashboard click on the menu icon in the top
header.

e Click on Link Account.

9 Enter Account Number and Service Address Zip Code.

< Link Account

Joaquin Cambll g D A Municipality pays for my service.
L ¥

(A city or town pays for your waste and recycling services.)

Manage Account

Account Number: 3-0625-0079993

Balance Due: $618.48

Next Payment Due: $618.48 on 8/23/2023

Make Payment

Auto Pay Paperless

Contact Information Enter your account number

Account Number

Payment Methods PTease TETET 10 yOUT WeICOMe erman 107 yOur account

number,

%,
B Billing Information
$
&

Update Password

You can also find your account number on your

. invoice,
Link Account

If you do not have a welcome email, invoice or account
Users number, please lookup account number, or contact

Week at a glance

18500 N Allied Rd Scottsdale, AZ v customer service.

Thursday, July 22

Solid Waste Cart 95/96 Gal fa)
Every other Thursday -

| Thursday, July 22

Recycle Waste Cart 95/96 Gal A
Every other Thursday o

Thursday, July 22
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Feature Details

OTHER FEATURES

Available to users with multiple accounts/locations:

o Switch between all linked accounts to view corresponding
bills and schedules.

e View all site schedules within accounts.
Available to all users:

9 Choose to remain logged in and/or use your biometric
(Fingerprint, Touch or Face ID) information as verification.

Site Schedule

Schedule for

18500 N Allied Rd Scottsdale, AZ

Month View Week View

< July 2022

un  Mon Tue Wed Thu

Amato’s Pizzaria

Andes Shopping Center 20 21 22
3-0625-0079993 = =
25 26 27 28 29
Beach Shack ol s Organic e fecycle e Yard

== Bulk @ Holiday

R
Bob's Burgers T Thursday, july 22
3.0625-0079993 U

v

' Solid Waste Cart 95/96 Gal a
Every other Thursday -

Brandon's Shop
3-0625-0079993
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Feature Details

REQUEST SERVICES

13

Choose a service to request:

« Schedule a Pick Up

- Report a Missed Pick Up
« Repair a Container

« Gate/Lock Access

« Seasonal Stop/Start

Once all service details are
filled out, review and follow
any instructions listed in
confirmation page.

Services

Services for

18500 N Allied Rd Scottsdale, AZ

Request Service History

\

i Recycle Cart 95/96 GAL

@ 0 o

Schedule Pi Missed Picku

O ©

ky\, Seasonal Stop/Restart )

' Solid Waste Cart 95/96 GAL v

' Organic Waste Cart 95/96 GAL v

ooE

Schedule Services
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Feature Details

REPORT A MISSED PICK UP

0 Click on Missed Pickup under the Services card.

9 Since the service is requested through the container card,
no further details are necessary.
Enter additional comments if needed, then click Submit.

e View confirmation and summary of additional comments.

Services Missed Pickup

< Missed Pickup

@ You have successfully submitted a request!
We're sorry we missed you. We will return to collect

Services for
you container by end of next business day.

18500 N Allied Rd Scottsdale, AZ What you have submitted

Request Type
Request Service Missed Pickup

Container Type
ﬁ Recycle Cart 95/96 GAL Recycle Cart 95/96 GAL

@ 0 Additional Comments
Lorem ipsum dolor sit amet, consectetur adipiscing
Repai epla e

0 8

' Solid Waste Cart 95/96 GAL v

' Organic Waste Cart 95/96 GAL v

R ,
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Feature Details

REPAIR A CONTAINER

o Click on Repair/Replace under the Services card.

e Since the service is requested through the container
card, the only information we need is the container issue
and additional comments (if needed).

e Hit submit, review confirmation, and wait for new
container.

Services < Repair/Replace Repair/Replace

@ You have successfully submitted a request!

Services for Preferred Contact Method

18500 N Allied Rd Scottsdale, AZ @ Email O Phone What you haVe Smeltted

test@republicservices.com Request Type
Request Service History Schedule a Pickup

Broken Lid Container Type

Recycle Cart 95/96 GAL

ﬁ Recycle Cart 95/96 GAL

Additional Comments
@ O Contact Method
Enter message Email: test@republicservices.com

Container Issue
Broken Lid

Additional Comments

e

Lorem ipsum dolor sit amet, consectetur adipiscing
elit

' Solid Waste Cart 95/96 GAL v

' Organic Waste Cart 95/96 GAL v
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Feature Details

NOTIFICATIONS

o Select the notification bell icon.

For Weather & Holiday alerts, ensure Service Alerts is set to On.

e Choose weekday(s), time, and frequency to receive
notification. Remember, you set up your own notifications.

e You'll find a summary of the reminders in the
container card.

Site Schedule & Site Schedule < Site Schedule

Schedule for

18500 N Allied Rd Scottsdale, AZ v

Month View Week View History

- .y - Set Reminder 20 21 22 23 24

% 27 28 29 T 27 8 29 30 3

i O RS e . Solid Organic @B Recycle @B Yard
S0 vt R0 Sun @ Tue @ Thu Fri Sat ¥ ;
Bulk Hofida Bulk Holiday

@ Hohday
Select desired time:

Thursday, july 22 11:30 AM Thursday, July 22

, Solid Waste Cart 95/96 Gal a ' Solid Waste Cart 95/96 Gal A
Every other Thursday = Every other Thursday »

Select desired frequency:
Weekly

i Recycle Waste Cart 95/96 Gal Recycle Waste Cart 95/96 Gal
Every other Thursday ' Every other Tuesday

Thursday, July 22
. Thursday, July 22
' Organic Waste Cart 95/96 Gal n
Every other Thursday -

he ' Organic Waste Cart 95/96 Gal a
Every other Thursday =
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Feature Details

DIFFERENT TYPES OF NOTIFICATIONS

Service Alerts
Alerts sent via preferred contact method
Text | Email | Phone

Types of alerts:
» Service interruptions due to unforeseen
circumstances or inclement weather
« Events that may impact service
 Roll-off delivery en route
 Roll-off delivery completion

Reminders
Reminders set up by users

Phone notifications set up through mobile
app only

Types of reminders:
« Solid waste reminder
* Recycling reminder

Suggested to set up reminders to occur
night before or morning of regularly
scheduled service

R. ,
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Feature Details

NOTIFICATION EXAMPLES ON MOBILE APPS

Service Alerts

Service Alerts are sent by Republic Services regarding service
impacting events

Reminders

Reoccurring reminders are conveniently set by you to best fit
your schedule

Republic Services: Due 1o severe
weather we have suspended service
n your area. We will resume service
a5 500N as X is safe to 0O 50. Please
visk Reg S ¢
. for updates Reply YES o
recerve periodic message updates
on your service. Reply STOP to
Cancel. Msg&Data rates may apply.

¥ 3 nzrunLic services
|\ -
Waste pickup reminder from Republic Services

s
Republic Services: Due to |
unexpected CIFCUmsIances, your ol [
solid waste service will be delayed o 1

by one day Reply YES 10 receive -4 |
periodic message updates on your 14
service. Reply STOP to Cancel ﬁ i g

MsgaData rates may apply. s
ADDITICHAL RESOURCES
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Contact Us

If you need customer support, we're here to
help! Our team is standing by.

RepublicServices.com/contact-us



